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Setting Stronger Goals

1. Specifics of the Goal

2. Maintaining Progress



1) Specifics of the Goal
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Days After Late-Notice Letter Posted
Experimental Letter Control Letter

5.3 fewer days taken to file

10 day deadline / 
start of collections

16 weeks of additional 
collections efforts before impact 
was eroded 

$ Hundreds of thousands 
collected & thousands in savings

Results



Planning Prompts

1. Motivate Action: Helps 

overcome procrastination

2. Effective over repeated 

exposures

3. Timing Matters!!



2) Maintaining Progress



Licensing Effect

Good Bad



Closure

1. Sense that an experience is 

complete & part of the past

2. Less accessible in memory & 

arouses fewer emotions

3. Less likely to guide one’s 

subsequent behavior



Effect of Closure on Licensing
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Achieving Closure



Consistency

Good Good



Thank You!

Nina MazarJulian House Andrew Mitchell
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