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Overview of Findings

• 15 RCTs

• All sites saw a 

significant impact on 

at least one primary 

outcome of interest

• Effect sizes typically 

ranged from 2 to 4 

percentage points, 

with some outliers
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Overview of Findings

• 15 RCTs

• All sites saw a 

significant impact on 

at least one primary 

outcome of interest

• Effect sizes typically 

ranged from 2 to 4 

percentage points 

with some outliers

• Intervention costs 

were typically less 

than $4 per program 

group member
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CHILD SUPPORT

• Program was created so 

that children receive 

support from both parents 

even when the parents are 

separated

• Parents must often make 

complicated decisions with 

little information in a 

context where emotions 

can run high
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Collections
Franklin County, Ohio

Collections
Cuyahoga County, Ohio

Modifications
Texas

Modifications
Washington

BIAS Child Support Studies

8 of the 15 BIAS Tests

Problem focus #1: Order modifications

Problem focus #2: Collections 
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TEXAS
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Texas Background

Can Texas increase the number of incarcerated NCPs who 

apply for a child support modification? 

• Many incarcerated parents who owe child support have limited 

means to make payments.

• Texas has a process for parents to apply for a downward 

modification of their child support order.

• Texas Office of the Attorney General sent eligible parents an 

application but only about 31 percent applied.
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Teaser Postcard

Expose parent 

to process

Remind parent 

to take action

Application Packet Reminder Postcard

Texas Intervention

Personalize 

materials
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The revised outreach increased the percentage of parents that 
submitted complete applications by 11 percentage points

10

27.7%

38.7%

Control group

Program group

Texas Findings

11%***
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CHILD CARE

• Program supports parental 

employment or education 

and furthers children’s 

development

• Requires low-income parents 

facing many challenges to 

take a series of steps in order 

to obtain benefits
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Oklahoma

Subsidy renewal

Indiana

Subsidy renewal and provider choice

BIAS Child Care Studies

3

1

4 of the 15 BIAS Tests
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INDIANA (recertification)
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 Parents receiving Child Care and Development Fund (CCDF) 

subsidies must document continued eligibility- at least every 6 

months in Indiana.

 Based on data maintained by office manager:

 50% of parents miss scheduled redetermination appointment dates.

 About 46% of families need multiple visits to recertify.

 State data showed that 17% of parents do not renew subsidies 

each month.

Can Indiana increase recertification in one appointment and 

increase the number of parents renewing on time?

Indiana Background



15Existing Process

Attend 

appointment in 

office

CCDF staff evaluates 

documents for 

eligibility

Parents receive 

appointment letter 

with list of required 

documents

Providing evidence of work can be 

particularly challenging.
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Two Solutions

(1)
Simplify the list of 

requirements

(Round 1)

(2)

Additional focus 

on the work 

eligibility 

requirements

(Round 2)



17Intervention Materials: Round 1

Broke list 

into four 

steps 
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March 1 at 1:00 PM

March 1 at 1:00 PM

Intervention Materials: Round 2
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Take Aways

• Success of “first-generation” nudges in BIAS led to other ACF 
projects- Behavioral Interventions for Child Support Services 
(BICS) and BIAS- Next Generation.

• Goal for the future is to go beyond nudges to affect the choice 
architecture of programs (i.e. which options are presented, how 
staff interact with customers, etc.)

• To reduce poverty must go beyond the customer to the system.
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nadine.dechausay@mdrc.org

Thank you!


