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Overview of Findings

15 RCTs

All sites saw a
significant Iimpact on
at least one primary
outcome of interest

Effect sizes typically
ranged from 2 to 4

percentage points,
with some outliers
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Overview of Findings

15 RCTs

All sites saw a
significant Iimpact on
at least one primary
outcome of interest

Effect sizes typically
ranged from 2 to 4

percentage points
with some outliers

Intervention costs
were typically less
than $4 per program
group member
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@ CHILD SUPPORT

* Program was created so
that children receive
support from both parents

even when the parents are
separated

o Parents must often make
complicated decisions with
little Information In a
context where emotions
can run high
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BIAS Child Support Studies

Problem focus #1: Order modifications

Texas
Modifications

Problem focus #2: Collections

8 of the 15 BIAS Tests

Cuyahoga County, Ohio
Collyection% 4 /_= OPRE A
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Texas Background

* Many Incarcerated parents who owe child support have limited
means to make payments.

» Texas has a process for parents to apply for a downward
modification of their child support order.

» Texas Office of the Attorney General sent eligible parents an
application but only about 31 percent applied.

Can Texas Increase the number of incarcerated NCPs who
apply for a child support modification?
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Texas Intervention

Teaser Postcard Application Packet Reminder Postcard
EEEE 20 —
ams= ™

Your child support deht gets bigger
|every month you don' take actmnl

A PARENT WITHAN ORDER OF $350 PER MONTH COULD REDUCE HIS OR HER
CHILD SUPPORT DEBT BY $4,200 IN ONE YEAR. WOTI'H“IFAFHTI'S IN TDCJ
HAVE ALREADY HAD THEIR CHILD SUPPORT F :

R m I n r n ‘;’;:5"“ A few weeks ago, we zept you a letter letting you k EX r n
e d pa . e t . T — fhave your crﬁld’ wpp%ﬁywr pOse pa e t
to take action

incarceration. We haven't received your application tO p rO C e S S
For example, a parent with a monthly order

send il o us.
of $300 could reduce the amount of child
support owed by $3,600 in just one year

You Could Lower
Your Child Support
Payments!

Completir

IS 825y pake an appointment with the law librarian today, and complete the blue application

during {| we sent You. As s00n as we receive your completed application, we'll start reviewing
with thi| Yyour case 1o see if your support can be lowered

In a few weeks we will send you everything you
need o complete and submit an application.

Personalize e

materials




Texas Findings

The revised outreach increased the percentage of parents that
submitted complete applications by 11 percentage points

38.7%

—

110+ -

27.71%

m Control group
B Program group
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CHILD CARE

* Program supports parental
employment or education

and furthers children’s
development

* Requires low-Income parents
facing many challenges to
take a series of steps In order
to obtain benefits
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BIAS Child Care Studies

Indiana
Subsidy renewal and provider choice

Oklahoma
Subsidy renewal

4 of the 15 BIAS Tests

" =OPRE

cabs.c |
\_ emdrc " 7




INDIANA (recertification)
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Indiana Background

= Parents receiving Child Care and Development Fund (CCDF)
subsidies must document continued eligibility- at least every 6
months in Indiana.

= Based on data maintained by office manager:

= 50% of parents miss scheduled redetermination appointment dates.

= About 46% of families need multiple visits to recertify.

= State data showed that 17% of parents do not renew subsidies
each month.

Can Indiana increase recertification in one appointment and
(" )
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Increase the number of parents renewing on time?




Existing Process

Appendix D-2

iCMdren Burmu‘lnc ' Thank you for coming to your appointment.

/ mmmwmmmdmﬂm Without all of the following documentation you

will not be recertify:
Check all that apply:

PROOF OF IDENTITY - AT LEAST 1 (ONE) PER PERSON

Parent(s) picture ID: For all children in household:

O Driver’s License [ State ID (J Birth Certificates [J Hospital Issued
[ Passport OJ Military [J School ID O Birth confirmation letter

O Work ID [J Immunization record [J State ID
*Foster Parents- All of the above plus: O Proof of placement w/child’s birth date

[ Valid Foster Parent License which [0 Medicaid card, if date of birth is on card
matches where you live

[ Verification the child is ward of the State from DCS caseworker or current per diem

documentation with child(ren)’s name on it P a.re n tS re C e Ive

PROOF OF RESIDENCY (RECEIVED IN PREVIOUS 30 DAYS OF APPOINTMENT) . Atte N d CCDF staff evaluates
[JValid L 1 JICES S ] Utility Bill (billing da

amer?dlmenetatf;r:ci:?iieg O Valid Dcrri?z:’s License B“é:‘:gm éa)gl):‘:zng: : ) ap p O I n t m e nt I ette r . . d O C u m e n tS fo r

] iod; Signed & OC t mail i urrent ray Lheck Stu

jat(zipl,e;;%lorc; gSriztemem envelllcr);ienrenc::ilv:cll at (J Mail from DFR, DWD a p p O I n t m e nt I n

or rent receipt address including IMPACT service ;;rovide; WI t h I I St Of re q u I re d

O Current mortgage hostmark (No Window U Online documentation

statement e Postal Service d O C u m e n t S Oﬁl Ce

PROOF OF SERVICE NEED (WORKING AND/OR ATTENDING SCHOOL AND/OK
PARTICIPATING IN TANE/IMPACT PROGRANM)

eligibility

If working:

0 Bi-weekly- Last 2 prior to appointment 0 Monthly- 1 most recent checks

[0 Weekly — Last 4 prior to appointment [0 Wage Verification or Letter— if no checks
O TANF/IMPACT Referral or NEW JOB

If in School - School Schedule or letter from school with all the following:
s vour name and school name
O Credit H :

[J Semester begm and end

PROOF OF SERVICE NEED (WORKING AND/OR ATTENDING SCHOOL AND/OR
PARTICIPATING IN TANF/IMPACT PROGRANM)

R If working:

2 3 \ ys prior to your appointment date) . :

%eggggié%izgggié??zz :;tle;nd O irgt:other income you receive — Please &é\:slekl—y;-‘LaSt 2 PHOI’ IO app.omtmcnt Monlhly- 1 most rcccntochcck's

JCES daeecis s aett oM GOk O Unemployment print out y — LLast 4 prior to appointment Wage Verification or Letter— if no checks
OTHER DOCUMENT (IF APPLICABLE): TANF/IMPACT Referral or NEW JOB

Information from CCDF qualified childcare provider:
] Provider Information Page completed by a licensed or certified CCDF provider only

f | l
O Letter from Daycare (stating you do not care for your children while working at daycare) = q . — O PR E
i o Providing evidence of work can be

particularly challenging. Cd bS '~
\_ emdrc " 7




Two Solutions
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Simplify the list of Additional focus
requirements on t_h_e y\_/ork
(Round 1) eligibility

requirements

“ (Round 2)
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Intervention Materials: Round 1

o/

Children’s Bureau, Inc.

Preserving families and protecting the future of Indiana’s children

Your CCDF recertification
appointment

Dear Jane Doe s coming up.

Your CCDF voucher provides you with affordable child care that meets your Your voucher is worth $6,700 a year

needs. But your voucher will expire soon. and your time is worth even more.
Make sure you bring everything you need

to avoid coming back again and again!

CCDF Voucher
Expiration Date

3 /15 /2014

Month  Date  Year

To avoid losing your CCDF, you need to:

WHAT TO BRING? ~
‘Details onthe nextpage

Gather just a few documents to show that

you are still eligible for the voucher. You can use the postmarked envelope this
came in as proof!

Bring these documents to an appointment. WHEN TO RENEW?
f - A L B A L
If you need to reschedule, o e T
call the Children’s Bureau Inc. At 9:30 A_b"
at 1-866-287-2420 x204
or email us at ERE?
CCDFscheduling@childrensbureau.org Fay WH rd | Glick
Family Place _ _
Start to prepare TODAY! 3801 N. Temple Ave. Has your provider completed it yet?
Indianapolis, IN 46205

”l‘



Intervention Materials: Round 2

o/

1 Children’s Bureau, Inc,

\

It’s our goal to get you reauthorized in one appointment so you don’t have to keep coming back.

Why? Because we know you'd rather focus on family, work, or school —not CCDF reauthorization.

This newly designed packet is all about helping you get this right the first time. Save time later by
making sure you have all of the right documents!

1 = Start to prepare today!

Pay close attention to anything that has changed since your last appointment.
Read the following pages to make sure you bring the right documents.
1) Proof of Current Address (page 2)

2) Proof of Identity (page 2)

3) Provider Information Page (page 9)
@ 4) Proof of Work (page 4) or School (page 2)

Working?
You need to show
proof of work from

v
2 Attend your appointment on

to

{based on your
current

appointment). ‘ ‘ MO(/VOZ’\/I a/tl-.oo PM ‘ @

Get help on Page 4!

Put a reminder in your

. ¢ : phone of your
Fay Biccard Glick Family Place appointment date & time.

3801 N. Temple Ave.
Indianapolis, IN 46205

Need to reschedule or have questions?

Call us NOW at 1-866-287-2420 x 204

or email CCDFscheduling@childrensbureau.org
We will respond within one business day.

Recertify before your voucher expires.

Your voucher expiration date is September 6, 2014.

Pagel | Turn the page!

Your CCDF
appointment is on:

Mavrcivl at 1:00 PM

Unless you rescheduled recently

Fay Biccard Glick Family Place
3801 N. Temple Ave.

Remember to bring:

] Proof of Address

The postmarked envelope this
postcard came in will work.

[ Proof of ID

For example: a driver’s license

] Provider Information Page
Filled out by your provider

] Proof of Work or School
Tip: bring more pay stubs than you
think you need!

] Proof of Other Income
For example: Ul, SSI, TANF letter

O vyour swipe card

'-----'--'---'-------'-------------‘

Questions?
Call 1-866-287-2420 x204 - remember to
leave a name and number - or email
CCDFscheduling@childrensbureau.org

‘--------------------------'
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Take Aways

e Success of “first-generation”™ nudges in BIAS led to other ACF
projects- Behavioral Interventions for Child Support Services
(BICS) and BIAS- Next Generation.

* Goal for the future is to go beyond nudges to affect the choice
architecture of programs (i.e. which options are presented, how
staff interact with customers, etc.)

* To reduce poverty must go beyond the customer to the system). — PR
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Thank you!
~~

nadine.dechausay@madrc.org




